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According to a recent survey undertaken for the Ofs, during 

the coronavirus lockdown, 52% of students reported that their 

learning was impacted by slow or unreliable internet 

connection, with 8% noting they were ‘severely’ affected. The 

findings come as OfS chair, Sir Michael Barber, launches a 

major review of digital teaching and learning in English higher 

education. A key part of this review is examining the 

relationship between digital poverty and students’ academic 

experience. 
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- Significant extant literature that demonstrates links between social and digital engagement (see for 
example Helsper, 2008, Sims et al. 2008).

- This holds true on both a national and cross-national basis.

- Strategies for digital inclusion remain significantly under researched.

- Whilst the pandemic has brought to the forefront (though evidence currently unclear as to whether it 
has exacerbated the divide) the issue of digital ‘poverty’ (a contentious term) the concept of digital 
inclusion has reach beyond the experience of learners from particular socio-economic groups. 

- Addressing the digital divide is a vital component of developing an inclusive learning environment for 
all learners, including but not limited to disabled students, and international learners, and mature 
learners.

- Much of the literature increasingly adopts the terms ‘digital divide’, ‘digital democracy’ and digital 
inclusion?    

Context: The digital divide in Higher Education
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- Digital enhanced teaching and learning is perceived as lowering barriers of time and place to enable 
nontraditional students to attend campus-based education while accessing resources at a time and place of 
their choosing.

- Yet, there is dissonance between the espoused belief of governments the EU and academic institutions, in 
e-learning as a means of widening participation, and the reality of e-learning implementation (Sims et al. 
2008)

- The digital divide refers to the gap between those who have access, to the information technology, and 
those who do not – either through access to technological tools, or as a result of barriers to accessing IT 
(for example as a result of issues of accessibility or digital skills).

- Today we explore possible strategies for enhancing digital inclusive, the steps taken to date in the business 
school and the edu-tech support available for digital inclusion.

- Explore possibilities for cross institution research/ funding opportunities? Explore a set of shared 
terminology for UoG?

E-learning and digital strategies: A route to widening 
participation?



5

- Clear alignment with the challenge of decolonising the curriculum. The deficit 
model which frame cultural ways of being in particular for first-generation, Black, 
Asian and Minority ethnic plus, disabled and mature learners as ‘deficiencies that 
must be overcome (McKay and Devlin, 2015).

- The digital divide has multiple components – not just access and proficiency but 
also the types of devices and kinds of online activities that are developed as part of 
the curriculum – these are all compounded by cultural and social contexts (see 
Tsetsi and Rains, 2017).

- How do we design online and digital resources and more broadly curriculum to 
overcome these drawing on culturally sustaining pedagogy (Gay, 2002)?

Framing the challenge: The dominant deficit approach
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- The assumption of the ‘digital native’? The diversity of the student body.

- The focus on learner at the expense of considering the experiences of 

colleagues?

- Understandable resistance to change and adoption of digital learning 

formats driven by concerns regarding student equity and engagement.

- Exploring the Business School response.

E-learning and digital strategies: Barriers to 
successful implementation?
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- How do we effectively design a culturally sustaining digitally enhanced 

learning experience for students? Three pillars:

- Pillar 1: Supporting Academic colleagues. 

- Pillar 2: Supporting Digital Literacy and ensuring accessibility

- Pillar 3: Supporting and encouraging Culturally Sustainable and 

Sustaining curriculum design

- We will now explore actions taken this year and proposed next steps.

Overarching Strategic Approach at School 
Level?
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- Pillar 1: Support for Academic Colleagues:

- Digital Induction for new academic colleagues

- Internal Business School Learning Festival – themes included

- Challenge-based Curriculum

- Building digital confidence in academic colleagues

- Decolonising the curriculum.

Actions in 2020/21: Pillar 1


